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Objectives:	After the completion of this course, participants will be able to
·  Describe the background & Purpose of Sevottam. 
·  Discuss the modules in Sevottam. 
·  Recall the ARTPS Act & Rules
· Describe Sewa Setu Portal.
·  Describe the e- SAMIKSHA Portal 
·  Recall the CM’s Dashboard
·  Describe CPGRAMS  
·  Discuss the objectives & working of CPGRAMS 
·  Discuss some highlights of CPGRAMS.
· Discuss Good Governance and recall the RTI  Act.
·  Describe Citizens’ Charter & Citizen Centricity
·  Discuss the importance of public services delivery at citizens’ doorsteps   .

Tentative Schedule

	Time & Session
	Subject(s)
	Name of faculty


	Day –(I) 25th  November, 2024 (Monday)

	09.30 am – 10.00  am
	Registration 
	Course Director, AASC

	10.00 am – 11.30 am
	Sevottam: A Quality Management System - The need for quality public service delivery & a robust grievance redressal mechanism.
	Shri Debojyoti Dutta, IAS
Director of Census, Operation (DCO) Director of Citizen Registration (DCR), Assam, 9859785196

	11.30 am – 11.45 am 
	Tea Break

	11.45 am – 01.15 pm
	Assam Right to Public Service Act & Rules: Ensuring quality Public Service delivery.
	Lily Choudhury, ACS (Retd) 
Senior Project Lead, ARIAS
9910912767

	01.15 pm – 02.00 pm
	Lunch Break


	02.00 pm -  03.30 pm
	Sewa Setu : Public Service at the doorstep of Citizens 
	Lily Choudhury, ACS (Retd) 
Senior Project Lead, ARIAS
9910912767

	03.30 pm – 03.45 pm
	Tea Break
 

	03.45 pm – 05.15 pm
	e-SAMIKSHA & CM’s Dashboard
	Shri Rubaiyat Ali, Sr. Director, NIC
9435110556

	Day –(II) 26th November, 2024 (Tuesday)

	9.30 am – 11.00 am
	Good Governance, Mission Karmayogi and Achieving Excellence at Work Place
	Dr. U.N.Bora, IAS (Retd)
National Facilitator, Ethics
7002326089





	11.00 am – 11.15 am
	Tea Break

	11.15 am – 12.45 pm 
	Citizen Centricity, Citizens’ Charter & RTI
	Dr. U.N.Bora, IAS (Retd)
National Facilitator, Ethics
7002326089

	12.45 pm – 01.30 pm
	Lunch Break
	

	01.30 pm – 02.30 pm
	[bookmark: _GoBack]CPGRAMS: An overview and its linkage with public service delivery.
	Shri Manabendra Goswami,
Technical Director (IT)  NIC
9864073219


	02.30 pm – 03.30 pm
	CPGRAMS : Hands-On Session along with  demonstration
· Workflow of PG Officers
· Dealing with grievances by PG Officers
· Use of Monitoring Desk
· Report Generation
· Interaction
	Shri Manabendra Goswami,
Technical Director (IT)  NIC
9864073219

Shri Gitartha Kalita
Programmer, NIC
 7002423055

	03.30 pm – 03.45 pm
	Tea Break

	03.45 pm – 04.45 pm
	Disposing CPGRAMS cases: Know-how
	Smt Dorothy Suchiang, ACS
Joint Secretary, ARTPPG Dept, GoA

	04.45 pm – 05.00 pm
	Evaluation & Feedback
	Course Director, AASC
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